App User Manual

Manual De Utilizare Aplicatie

Before using this product, carefully read all product documentation and retain it for future reference.
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Please read the manual before installing and
operating the inverter.

This user manual introduces the inverter in terms of its installation, and

software configuration. Please read through the manual carefully before

installing and using the inverter, and keep the manual well for future
reference

About This Manual

This user manual is intended for photovoltaic (PV) inverter operating
personnel and qualified electrical technicians.




€ solar touch app a ¢

s

You might also like >

. s i

LoGIN

REGISTER NEW USER

Search on AppStore or Google Play the SolarTouch app and
download it. Or you can scan the QR code from the product label
(side) that will take you to the app instantly.

Open the app and choose the MONITORING option; enter the
account details and then press on LOGIN to access the app.
(The username and password will be provided by your instalation

company).
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By clicking on the account you can see all commissioned solar
system sites and their current statuses (online, standby, errors,
offline), total power yield, total and daily production. Select a site
and switch to Home Screen to see the generated energy flow and
its distribution across the loads and electricity grid.
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OVERVIEW offers
a round-up of all
information  available
for that site (power
and energy production,
functioning time, site
address etc.)

The CHART button displays the graphical
representation of the following information:
energy production, consumption and sent to
the electricity grid on daily, weekly and yearly
basis.
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The LIST reveals the entire spread of equipment pieces (inverters)
that belong to that solar energy site. By clicking on the inverter
picture specific information about the inverter functioning can
be viewed. On the CHART page can be viewed the daily energy
production. By clicking monthly or yearly can be observed the
energy production for a longer period of time.
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The price per Kilowatt can be observed also, and the savings
accumulated during solar energy implementation. In ANALYSIS
from the Parameter Selection can be selected different electrical
parameters with variables that will be represented on graphs.
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With the DATA button technical
data can be obtained about the
inverter such as: model, S/N,
rated power, temperature, output
voltage, PV input voltage etc.

. .
Aormzo Fauo
wror = 20230207

A2.Grid absent
s SK/1P2T2 80020830525
e

2020020618701
Active

CN-Remote off
@ o2 Bss0525A
= amomram

Active

CJMeter lost
@ Ao sIPIT2 000208305250
20230203 133242
Aeiive

A2.Grid sbsent

i ]
chart oma Log
= < o o

LOG shows all the recorded
events that happened during
the functioning of the inverter
such as: notifications, alarms
(non-critical), errors and failures
(critical).
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The USER button allows account data modifications allowed to
the client. The first option allows the user to change the password.
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With Information Management the following information can be modified:
account details, email address, phone number etc.

NOTE! The name of the user account cannot be changed. The last option, Delete
Account, will erase the account. Please don'’t take this action because the monitoring
instruments will be rendered useless from your personal account. This action needs
to be taken only when the inverter is deactivated from your location or is changed.
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ATTENTION! The inverter cannot be remotely turned on or off via app. This
action can only be taken locally. To turn on or off the inverter, no matter the
reason, please follow the instructions below:

1. From your smartphone, turn on the Bluetooth connection and the GPS
tracking, then the SolarTouch app.

2. Press the Bluetooth Connection option (down right). You'll be transferred
to the inverter identification page. Press the Manual Connection option
(down right). A list with all inverters’ connections will be displayed.
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3. Press SCANNING NEW DEVICES. After a few seconds, a new device
will appear in the New Inverters section. Press it and it will be transferred

into the Connected Devices section. The management option page will
open up as shown in the picture below.

NOTE! When the app is first opened the Quick Setup will be displayed. If
not, select this page (from the left, down corner).
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4. When in Quick Setup, DO NOT MAKE ANY MODIFICATIONS. Any
modification will alter the remote monitoring of the inverter. On the upper
gray ribbon, with buttons from 1 to 5, select the 5 button, the button for
ON/OFF will appear. Press the symbol for ON (green) and the inverter will
be starting shortly, and the symbol for OFF (red) to power off the inverter.




